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RReessttoorraattiivvee  JJuussttiiccee  CCoonnffeerreenncceess    

RReedduuccee  TTrraauummaa  ffrroomm  CCrriimmee,,  SSttuuddyy  SShhoowwss1    

  
TThhee  NNSSWW  DDCCSS  RReessttoorraattiivvee  
JJuussttiiccee  pprrooggrraamm  aaiimmss  ttoo  
ffaacciilliittaattee  ccoonnsseennssuuss  aabboouutt  
hhooww  ttoo  rreedduuccee  tthhee  hhaarrmm  
ccaauusseedd  bbyy  aann  ooffffeennccee..  TThhee  
pprriimmaarryy  aaiimm  iiss  hhoowweevveerr  ttoo  
aaddddrreessss  uunnrreessoollvveedd  iissssuueess..    
 

In Abbey Porter’s EFORUM 
article, she states that “The 
emotional and psychological 
impact of crime can last far 
beyond the incident itself, in 
some cases affecting victims’ 
lives for years. A 
groundbreaking study has 
shown, however, that 
restorative justice conferences 
can mitigate those effects and 
help victims heal and move 
forward more quickly.” 
Porter details the outcomes of a 
clinical study undertaken by Dr. 
Caroline M. Angel. Dr Angel 
studied the impact of restorative 
justice conference participation 
on post traumatic stress 

symptoms in London based 
victims of burglary and robbery. 
In keeping with the anecdotal 
experience of NSW victims of 
crime, Angel’s research findings 
clearly demonstrate that 
participation in conferencing 
reduces the psychologically 
traumatic effects of crime. 
To what does Angel reportedly 
attribute the reduction in post 
traumatic stress? Porter 
concludes that of the many 
factors “Perhaps most 
important, they answer a 
question that plagues many 
victims: Why me?” Angel is 
reported to say “It is a very 
common type of rumination. 
You saw it over time – the 
people who attended the 
conferences were less likely to 
ask that question” she said. 
Ruminating that question was 
attributed as a significant 
predictor of continued post 
traumatic stress symptoms. 
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Here is a real example of the 
self reported benefits of victim 
participation in victim-offender 
conferencing in NSW. 
A victim of crime had suffered a 
partial breakdown and was 
unable to work for some 
months due to the stress of the 
offence. Since the conference 
the victim has reported that he 
is ‘doing really well’ that he is 
‘glad he did it’ and that he has 
‘moved on’. The victim’s wife 
reports that she feels a ‘big 
relief’ after meeting the offender 
and that she sleeps better at 
night. The victim’s daughter is 
not as worried as she used to 
be about her father going to 
work. 
Another local victim of crime 
described her participation in a 
DCS victim offender 
conference:  
“Absolutely everything is done 
to make sure the conference 
won’t traumatise you any 
further.  
I was terrified the day of the 
conference – so much so that I 
could barely speak. At first I 
couldn’t even look at him and I 
even wanted to block my ears. 
But I didn’t want to give him any 
reaction. 
I thought of all these things I 
wanted to say to him. There 
were some things I absolutely 
felt I must ask him – but I  

 
simply forgot. I wasn’t as 
anxious as I thought I would be. 
I realised that I didn’t need to 
know the answers. 
When they asked me what I 
wanted from the conference, I 
didn’t know. I guess I still don’t 
know what I got from it. But I 
know that I have improved a 
hell of a lot. I’m not as scared 
as I was, I’m more settled and I 
rarely think about him anymore 
(which is great).” 
  
IInn  NNSSWW  tthhee  RReessttoorraattiivvee  
JJuussttiiccee  UUnniitt  pprroovviiddeess  aa  
pprroocceessss  ffoorr  ttrraannssffoorrmmiinngg  tthhee  
ccoonnfflliicctt  ggeenneerraatteedd  bbyy  ccrriimmiinnaall  
bbeehhaavviioouurr,,  hheeaalliinngg  ppeeooppllee  
aaffffeecctteedd  bbyy  tthhee  ccrriimmee,,  
eennhhaanncciinngg  hhuummaann  
rreellaattiioonnsshhiippss  aanndd  
rreeiinntteeggrraattiinngg  ooffffeennddeerrss  iinnttoo  
tthhee  ccoommmmuunniittyy..  
 
 
Call us on  
(02) 8346 1054 or  
(02) 8346 1066  
 
 
Fax us on 8346 1141 
 
 
Email us at 
restorative.justice@dcs.nsw.gov.au 


