
 
 
 

NEW SOUTH WALES  
DEPARTMENT OF CORRECTIVE SERVICES 

CORRECTIONAL CENTRE VISITING HOURS 
 
The visiting times for each New South Wales correctional centre are listed below. Every 
effort is made to keep information about visits current, however the times are subject to 
change and visits may not be possible on particular days due to security reasons. 
 
A phone number for booking a visit is provided where applicable. For detailed information 
and special conditions regarding visits at each centre, please refer to the appropriate web 
page for the centre you intend to visit. 
 
Legal professionals must refer to the separate Legal Visits list or contact the relevant 
centre. 

 
CORRECTIONAL 

CENTRE 
 

 
VISITING TIMES 

WEEKDAYS 

 
VISITING TIMES 

WEEKENDS 

 
BOOKINGS 

Bathurst Correctional 
Complex: 
Main  
 
 

No visits 
 
 

8.45am – 
11.30am 

12.30pm – 
2.45pm 

 

Bookings required 
Ph (02) 6338 3212 
between 10am & 
2pm Monday to 
Friday 
 

Bathurst Correctional 
Complex: 
X Wing 
  
 

No visits 8.45am – 
2.45pm 

Bookings required. 
Ph (02) 6338 3212  
between 10am & 
2pm Monday to 
Friday 
 

Berrima Correctional 
Centre 
 
 

Monday:  
Coordinated 

children’s visits 
 

Public Holidays 
8.30am – 3pm 

 

8.30 am – 3 pm Bookings required. 
Ph (02) 4860 2555 

Brewarrina 
(Yetta Dhinnakkal) 
 

Public Holidays 
9am – 3pm 

 

9am – 3pm No bookings 
required 

Broken Hill  
Correctional Centre 
 

Christmas Day 
and  

New Year’s Day 
10am – 2.30pm 

 

10am – 2.30pm No bookings 
required 

Cessnock  
Correctional Centre: 
Minimum Security  
 
Maximum Security 
 
  

 
 

No visits 
 

No visits 

 
 

8am – 3pm 
 

8.30am – 
2.30pm 

Bookings required 
when visiting 
maximum security 
inmates: 
Ph (02) 4993 2333 
1-hour visits only 
 



 
Compulsory Drug 
Treatment  
Correctional Centre 
 

Public Holidays 
8.30am - 10am 

10am - 11.30am 
12.30am - 2pm 

2pm - 3.30pm 

 

8.30am - 10am 
10am - 11.30am 
12.30am - 2pm 
2pm - 3.30pm 

 

Bookings required 
from Monday to 
Friday (except 
Public Holidays) 
between 9am & 
3pm.  
Ph (02) 9678 4171 
Duration of each 
visit is 1½ hours. 
 

Cooma Correctional 
Centre 
 

Public Holidays 
8.30am – 3.30pm 

 

8.30am – 
3.30pm 

 

No bookings 
required 

Dillwynia  
Correctional Centre 
 

Public Holidays 
9am – 3pm 

 

9am – 3pm No bookings 
required 

Emu Plains  
Correctional Centre 
 

Public Holidays 
8.30am – 
11.30am 

12.30pm – 
3.30pm 

 

8.30am – 
11.30am 

12.30pm – 
3.30pm 

Bookings required & 
must be made 
Tuesday:  
2pm – 5pm 
Wednesday:  
3.30pm – 6.30pm 
Thursday:  
2pm – 5pm  
Ph (02) 4735 0394 
Visitors may attend 
only one session 
per day. 
 

Glen Innes  
Correctional Centre 
 

Public Holidays 
8.30am – 3pm 

 

8.30am – 3pm No bookings 
required 

Goulburn  
Correctional Centre: 
Main  
 
 
X Wing  
 
High Risk 
Management Unit 
(HRMU)  
 

 
 

No visits 
 
 

No visits 
 

No visits 

 
 

9am – 2.30pm 
 
 

9am – 2.30pm 
 

9am – 2.30pm 
 

 
Bookings required. 
For visits to Main 
and X Wing: 
Ph (02) 4827 2240 
 
Visitors to HRMU 
must have prior 
approval. For 
enquiries and to 
book a visit call 
(02) 4827 2424. 
1-hour visit only 
 



 
Grafton  Correctional 
Centre: 
Area ‘A’  

 
 
 
 
Area ‘B’ 
 
 
June Baker Centre 

 
Friday 

9am – 11am 
1pm – 3pm 

 
 
 

Public Holidays 
9am – 3.15pm 

 
Public Holidays 
9am – 3.15pm 

 

 
 

9am – 11am 
1pm – 3pm 

 
 
 

9am – 3.15pm 
 
 

9am – 3.15pm 
 

 
 
Bookings required.   
Ph (02) 6642 0333 
between 9am & 
6pm Monday to 
Friday. 
 
No bookings 
required for Area B 
and June Baker 
Centre. 

 
Ivanhoe Warakirri Public Holidays 

8.30am – 3pm 
 

8.30am – 3pm 
 

No bookings 
required 

 
John Morony I  
Correctional Centre 
 
 
 
 
 
 
 
Outer Metropolitan 
Multi Purpose 
Correctional Centre 
(formerly John 
Morony II) 

 
Public Holidays 
8.30am – 11am 
12.15pm – 3pm 

 
 
 
 
 
 

Public Holidays 
8.30am – 
11.15am 

12.30pm – 
3.15pm 

 

 
8.30am – 11am 
12.15pm – 3pm 

 
 
 
 
 
 
 
8.30 am – 11.30 
am 
12.15 pm – 3.00 

pm 
 

 
Bookings required. 
Ph (02) 4582 2600 
Between 10.00 am 
– 1.00 pm and 
2.00pm – 5.00pm 
Monday – Tuesday; 
9.30am – 1.00pm 
Wednesday 
 
No bookings 
required 

Junee Correctional 
Centre 
 

Public Holidays 
9.00am – 12.00 

noon 
12.30 pm -3.30 

pm  

9.00am – 12.00 
noon 

12.30 pm -3.30 
pm 

Bookings required. 
Ph (02) 6930 5585 
Between 8.00 am – 
4.00 pm Monday – 
Wednesday 

Kariong Juvenile 
Correctional Centre 
(Gosford) 

Public Holidays 
9.00am – 
11.30am 

1.00pm – 3.30pm 

9.00am – 
11.30am 
1.00pm – 
3.30pm 

Bookings required. 
Ph (02) 4340 3400 
Between 8.00am & 
4.00pm seven days 

Kirkconnell 
Correctional Centre 

No visits 9am – 3pm Bookings required. 
Ph (02) 6337 5219 
between 1pm & 
3pm Monday to 
Thursday. 
 

Lithgow  Correctional 
Centre 
 

No visits 9am – 11.30am 
12pm – 2.30pm 

Bookings required.  
Ph (02) 6350 2222 

 



 
Long Bay Correctional 
Complex 

   

Long Bay Hospital: 
Area 1 
 
Area 2 
 
 

 
No visits 

 
Mondays  

9am – 3pm 

 
9am – 3pm 

 
 

9am – 3pm 

 

Metropolitan Special 
Programs Centre 
(MSPC) 
Areas 1, 2 & 3 
 

Public Holidays 
9am – 3pm 

9am – 3pm Bookings may be 
required; contact 
the Complex 
switchboard on (02) 
8304 2000 

Special Purpose 
Centre 
 

  Visits by special 
arrangement only 

Mannus  Correctional 
Centre 
 

Public Holidays 
8am – 3pm 

8am – 3pm Bookings required. 
Ph (02) 6341 0335 
or (02) 6341 0333 

Metropolitan Remand 
& Reception Centre 
(MRRC) 
 

Monday, 
Wednesday - 

Friday  
(No visits on 

Tuesday) 
8.45am-10.30am  
9.30am-11.30am  

10.30am-
12.30pm 

12.45pm-2.45pm 
1.30pm-3.30pm 

4pm-6.30pm 
 

8.45am-
10.30am  
9.30am-
11.30am  
10.30am-
12.30pm 
12.45pm-
2.45pm 

1.30pm-3.30pm 
4pm-6.30pm 

 

Bookings required. 
Ph (02) 9289 5657 
or book in person at 
the centre. 

 

Mid-North Coast 
Correctional Centre 
(Kempsey) 
 

Public Holidays 
9am – 11am 
12.30pm – 

2.30pm 
 

9am – 11am 
12.30pm – 

2.30pm 
 

Bookings required. 
Ph (02) 6560 2780 

Oberon  Correctional 
Centre 

Public Holidays 
8.30am – 2.45pm 

 

8.30am – 
2.45pm 

Bookings required. 
Ph (02) 6335 5268 

Monday to 
Wednesday 

 
Parklea  Correctional 
Centre 
 
 

 
Monday, 

Wednesday – 
Friday (no visits 

Tuesday) 

 
8.30am – 3pm 

 

 
Bookings required.  
Ph (02) 9678 4806 



 

 
Effective date 18 March 2009 

Parramatta 
Correctional Centre 
 

Public Holidays, 
Tuesday to 

Friday 

8.45am, 9.15am, 

10.15am, 

12:45pm, 

1:15pm, 1:45pm, 

and 2:15pm. 

 

Saturday & 
Sunday 

8.45am, 

9.15am, 

10.15am, 

12:45pm, 

1:15pm, 

1:45pm, and 

2:15pm. 

 

Bookings required. 
Ph (02) 9630 4798 

Silverwater  
Correctional Centre 

Public Holidays 
8.15am – 3.30pm 

8.15am – 
3.30pm 

 

Bookings required. 
Ph (02) 9289-5657 

 
Silverwater Women’s 
Correctional Centre: 
 
Main 
 
 
Protection / Extreme 
High Risk 
 
 
 
Children’s visits 

 
 
 
 
 

No visits 
 
 

Monday to Friday 
(excluding 
Tuesday) 

8.15am – 10am 
 

Tuesday 
8.15am – 
11.45am 

 

 
 
 
 
 

8.15 am – 
11.45am 

 
 

12.45pm – 
3.15pm 

 
 

No visits 
 

 
 
 
 
 
Bookings required. 
Ph (02) 9289 5657 
 

St Heliers 
Correctional Centre 

Public Holidays 
9am – 3pm 

 

9am – 3pm No bookings 
required 

Tabulam (Balund-a) Public Holidays 
9am – 3pm 

9am – 3pm Bookings required-
two days notice 
required: 
Ph (02) 6660 8623 
 

Tamworth 
Correctional Centre 

Public Holidays 
9am – 12pm 
1pm – 3pm 

9am – 12pm 
1pm – 3pm 

Bookings required. 
Ph (02) 6766 4977 
 

Wellington  
Correctional Centre 

Public Holidays 
9.00am – 
11.45am 

12.15pm – 
2.45pm 

9.00am – 
11.45am 

12.15pm – 
2.45pm 

Bookings required 
Ph (02) 6840 2871 
Monday, Tuesday 
and Wednesday 
9.00am – 2.00pm 
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